WOMAD Traders
FAQ’s 2026

GENERAL
This year the festival will be held at a new site. The address is:

WOMAD Festival,
Neston Park,
Corsham,
Wiltshire
SN13 9TG

The site will be smaller than previous years which means we will be taking fewer traders than usual and
will be more selective with which stalls we choose.

Although in previous years we have been able to guarantee certain pitches, this will not be possible this
year due to the layout of the site. We are moving to a new location and so will not be able to guarantee
certain neighbours/ areas. There will be two main catering strips, plus a late night area, as well as
sections of the site for general merchandise and charities.

FEES
How are fees calculated and can they be adjusted once an offer has been made?

Your pitch fee is based on the number of tickets you have requested and the location of your stall.
There are additional fees for power and water requirements. Please refer to the rules and regulations
on the homepage of the WOMAD website for more information about fees and pricing.

When do | need to make payment?

Payment must be made in full for all pitches by 17/04/2026. All information regarding payments and
due dates will be sent to you via email and will be available for you to view on event halo. Please
ensure you check this regularly for updates. Here you can also view and download your invoices and
see information about what you have already ordered e.g. number of tickets/ power and water
requirements etc.

If | am unable to attend the festival, will my fee be refunded?

No, unfortunately fees cannot be refunded for any reason.

TICKETS
When will | receive my tickets?

Tickets will be sent to you via email at the beginning of July. They will contain a barcode that will need
to be scanned, and exchanged for a wristband at the Traders Office when you arrive on site. Lost
wristbands will not be replaced.



Can | buy more tickets if | have been made an offer?

Yes you can. Reduced rate adult and child tickets will be made available and can be booked once you
have accepted your offer. More details will be sent out regarding pricing closer to the event.

Are tickets/ wristbands transferable for staff?

No. Each person coming to site needs to have their own ticket/ wristband, even if they are only on site
for one day. Anyone coming to site just for build/ break will be permitted entry up to 20:00 on
Wednesday evening when the traders office closes.

What car passes can | have?

Your vehicle passes will be issued from the Traders Office when you arrive on site. The types of passes
are shown below. Make sure you select the correct passes in your application.

Type Details
On Site This pass allows your vehicle access onto site and parking behind
your pitch.

Staff Car Park This pass allows you to access your pitch to drop off and then
park in the Staff Car Park. Parking is not permitted behind your
stand.

Delivery This pass is for any vehicles that are delivering to site and will not
be staying. It allows access to pitches and is only valid on the day
of issue.

PITCHES
Can WOMAD provide tents or any other infrastructure for our stall?

Unfortunately we are not able to book any tents/ infrastructure for you. You must provide everything you
need for your pitch. If you hire a tent and it needs to be erected before you arrive, arrangements can be
made through the traders office by emailing fraders@womad.com.

When will | get the location of my pitch?

The location of your pitch will be given to you on arrival. We will do our best to fulfil any special
requests, however this is the first year on a new site so do expect changes from 2024.

Can | bring a sound system to WOMAD?

No, sound systems are not allowed on site unless permission has been given by the traders office in
advance.

Can | camp behind my pitch?

Yes, all the market areas have camping available behind your stall.
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What has happened to the arboretum and therapists?

Although we do not have the arboretum in 2026, we are looking for 4-5 standalone treatments (not
including massage) to be part of our new Wellness Village. This is an exciting new area where you will
work with the festival to provide treatments. If you are interested in being included then please get in
touch by emailing traders@womad.org by 23rd January 2026, and include details of your treatments.

TRADING
What are the trading hours at WOMAD?

The opening times of each area of the site are shown below. In all areas we would expect traders to be
open between 10:00 - 22:00 but longer if you wish/ depending on the type of trade e.g. breakfast/ late
night.

Your offer letter will state which area you will be trading in.

Area Opening Hours

Thursday 14:00 - 02:00
Friday 08:30 - 03:00

Main Arena Saturday 08:30 - 03:00
Sunday 08:30 - 03:00
Thursday 14:00 - 22:00
Artisan Tent Friday 10:00 - 22:00
(within the Main Arena) Saturday 10:00 - 22:00

Sunday 10:00 - 22:00

Opens 08:00 Thursday
Campsite then open 24 hours until
11:00 on Monday

Is there anything | can’t sell?

Please list all goods/ food you will be selling and refer to the Rules and Regulations for the list of
banned items.

Can we have deliveries to our stall during the festival?

A list of preferred wholesales will be sent to all food traders nearer the time. Other deliveries will be
permitted onto site but at restricted times. Deliveries can be collected on foot from the Traders Office
during the show.
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